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Introduction 

New Zealand’s leading insurer of historic 
churches now has a comprehensive insurance 
product for your heritage building. 

Although many businesses rely on the heritage 
aspect of their properties to attract customers, 
many do not protect this aspect of their property 
or may not have considered the impact on their 
business should they be unable to restore it in the 
event of a loss. 

By insuring your heritage building with Ansvar 
Insurance you are working with an insurer who 
understands the unique complexities of heritage 
issues and provides you with a dedicated product 
and value added services. 

Welcome to Ansvar Insurance 

Ansvar Insurance is regarded as one of New 
Zealand’s leading insurers of faith organisations, 
educational institutions, charitable organisations, 
community groups, care facilities and heritage 
buildings. 

We are proud to offer an ethical and outstanding 
range of services – wrapped up with a social 
conscience garnered from over 25 years 
experience in New Zealand. 

We possess an A- (excellent) rating for financial 
security from A.M. Best, emphasising a sound 
operating performance, adequate capital, a 
responsible investment profile and sound liquidity. 

Our experience 

As an insurer of New Zealand churches for over 
25 years, many heritage listed, we have drawn on 
this experience to become specialists in the 
heritage insurance market. Unlike many insurers, 
we have the expertise to understand the complex 
and specific risks that heritage establishments 
face. 

In fact we have global expertise. We are a 
member of the Ecclesiastical Insurance Group 
which has been providing insurance solutions for 
heritage buildings since 1887 and protects some 
of the most famous historic buildings in the world 
including Westminster Abbey, Blenheim Palace, 
Leeds Castle and historic public schools Eaton, 
Harrow and Rugby. 

Our approach  

As a specialist insurance company we have 
developed a deep understanding of the issues 

confronting our customers and tailored our 
products and services accordingly. We believe in 
offering more than just insurance. 

Our dedicated staff are committed to helping 
clients protect their assets and people by 
providing: 

·  specialist heritage insurance knowledge 
which can provide guidance on ensuring 
the correct valuation so that you are not 
over or under insured 

·  flexibility in underwriting with a customised 
wording 

·  an understanding of the Historic Places 
Act 1993 and the guiding principles of 
ICOMOS, the International Council on 
Monuments and Sites 

Ansvar Insurance believes that claims should be 
managed quickly and compassionately, the needs 
of our customers are paramount. We are always 
mindful of the reputation of our insured when we 
are managing claims made by injured parties and 
work in partnership on all potentially sensitive 
matters.   

For that reason our claims service offers: 

·  specialist staff 

·  New Zealand based 

·  a partnership approach 

·  assistance in managing conflict situations 
minimising the potential for a claim 

Supporting our Community  

Central to the Ansvar Insurance brand is our 
desire to make a difference in the world. At a 
practical level, we are able to provide Community 
Education Program Grants to grass roots 
programs designed to assist young New 
Zealander’s develop a positive attitude to life.  
Every year we provide support to programs 
touching the lives of thousands of young New 
Zealander’s. 

Our community support was acknowledged by the 
Australian and New Zealand Institute of Insurance 
and Finance in 2007 when we received the award 
for Service to the Community. The industry’s 
acknowledgement of our contribution to the 
community through our grants is very satisfying 
and whilst we are proud to have won this award, 
we are delighted that these programs can provide 
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such a positive impact on the lives of New 
Zealand youth. 

About this document 

The financial product offered in this policy 
document is provided by Ansvar Insurance 
Limited. 

Please ensure you read and fully understand this 
policy document as it sets out the terms and 
conditions of the agreement between you and us. 

If there is anything in this policy document you do 
not understand you should contact your insurance 
adviser or Ansvar Insurance representative. 

Who is the insurer and how can we be 
contacted? 

Ansvar Insurance Limited is the issuer of this 
insurance policy.  The registered office of Ansvar 
Insurance is Level 6, Sofrana House, 396 Queen 
St, Auckland 1010. 

You can contact us by: 

·  calling in person or writing to Ansvar 
Insurance  

·  telephoning 0800 123 344 

·  email to insure@ansvar.co.nz 

The contract between you and Ansvar 
Insurance 

Your insurance policy is a contract between you 
(the insured) and us (Ansvar Insurance Ltd).  In 
return for payment of your premium, we will 
provide you with the cover set out in this policy. 

This policy covers losses happening between the 
dates shown as the period of insurance. 

This policy document, together with your 
insurance proposal (application) form and the 
statement containing your specific information 
called the policy schedule or renewal, gives you 
the details of the insurance provided by your 
Ansvar Insurance policy. They are to be read as 
one document.  Together they are your contract 
of insurance with us. 

Your duty of disclosure 

You are required to tell us anything you know, or 
ought to know, that may affect the decision of a 
prudent insurer whether to accept your insurance, 
or renew your policy, and if so, on what terms.  If 
you have not disclosed all material information, or 

if you have misrepresented that information, then 
we are entitled to avoid the policy retrospectively 
from the beginning. 

Set out below are some examples of the types of 
information you should disclose and the types you 
do not need to disclose.  They are a guide only.  If 
you are unsure whether you should disclose 
something to us, please ask. 

Types of information that should be disclosed 
include: 

·  any previous insurance claim you have 
made 

·  anything that increases the risk of a claim 

·  if another insurer has ever cancelled or 
refused to renew your insurance or has 
imposed special terms on it 

·  any criminal record 

Types of information that do not need to be 
disclosed include: 

·  anything which reduces the risk of a claim 

·  anything which you have already told us or 
which in the ordinary conduct of our 
business we could be expected to be 
aware of 

·  anything which is common knowledge 

Insurance Council membership 

We are a member of the Insurance Council of 
New Zealand Inc (ICNZ), and this carries with it 
responsibilities for conducting business in a 
professional manner. 

Fair Insurance Code 

As members of the ICNZ, we are bound by the 
terms of the Fair Insurance Code.  This can be 
viewed on the ICNZ website icnz.org.nz or 
through a brochure available from our office. 

Under the Fair Insurance Code we are committed 
to raising standards of service to our customers.  
This voluntary code sets out the minimum 
standards we will uphold in the services we 
provide to you.  This means we will: 

·  answer your questions accurately 

·  explain the information you need to give 
us when you apply for insurance, renew 
your policy, or make a claim 
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·  explain the importance of giving us 
information that is complete, up to date, 
and relevant 

·  give you or your broker a copy of your 
policy that sets out in plain English what is 
insured, what is not insured, and what 
your obligations are 

·  tell you about any changes to your policy 

We will give you information about the best 
policies we can offer you.  You are entitled to ask 
for and receive help to understand the terms, 
conditions, and exclusions of your insurance 
policy.  You are entitled to ask for and receive a 
copy of the information you gave us when you 
applied for insurance. 

 

Insurance Claim Register 

The Insurance Claims Register (ICR) is a 
database of insurance claims to which participant 
insurers have access.  The purpose of the ICR is 
to prevent insurance fraud.  The ICR is operated 
by Insurance Claims Register Limited (ICR Ltd), 
PO Box 474, Wellington. 

This policy is issued to you on the condition that 
you authorise us to place details of any claims 
made against this policy on the database of ICR 
Ltd, where they will be retained and be available 
for other insurance companies to inspect. 

You also authorise us to obtain from ICR Ltd 
personal information about you that is (in our 
view) relevant to this policy or any claim made 
against it.  You have certain rights of access to 
and correction of this information, subject to the 
provisions of the Privacy Act 1993. 

 

 

Claims paying rating 

We are required to have a financial rating for our 
claims paying ability.  This rating must be 
declared to you before you enter into or renew a 
policy.  Details are provided on your policy 
schedule or renewal. 

The easy solution to a problem 

Ansvar Insurance places the highest priority on 
providing prompt, efficient and friendly service 
including protecting your privacy.  However, if you 
do not believe this has been achieved the best 

first step is to go back to the employee or broker 
with whom you were dealing to see if they can 
resolve the problem. 

If that is not possible, then we invite you to 
contact the Manager for New Zealand who will 
review the problem.  Acknowledgement of the 
complaint will be made within three working days 
from the day the complaint is received by 
telephone or in writing. 

Your complaint will be fully investigated as quickly 
as possible by someone not involved in the 
original decision.  You will be provided with the 
name of the person dealing with your complaint.  
You will receive written advice about the progress 
or outcome of the complaint within 10 working 
days from the day the complaint is received by 
telephone or in writing. 

You will be advised within 60 days if we are 
unable to resolve your complaint and advise you 
of what further options may be available to you. 
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Business Interruption Insurance Policy  

Policy schedule 
 
Policy number  
The insured  
Period of insurance From:    

To:   
and any other period for which Ansvar Insurance and the insured 
agree to renew this insurance. 

 
Limit of our liability 
 

Indemnity Period Beginning at the time of the Damage and ending when the 
Business or activity has returned to the level that could be 
reasonably expected to apply if the Damage had not happened but 
not exceeding the period of ____months in all. 

Sum Insured  
 

Gross Profit, or $  

Revenue $  

Claim Preparation $  

Additional Costs $  

 Wages $  

 ·  Specified Period of __ weeks $  

 Wages (Dual Basis) $  

 ·  100% for an initial period of __ 
weeks and a remainder 
percentage of __% for the 
remainder of the Indemnity Period; 
or  

  

 ·  100% for an Alternative Period of 
__ weeks 

  

 Additional Increased Cost of Working $  

 Loss of Rents Receivable $  

 Book Debts $  

 Reinstatement of Records $  

    

Special Limits    

 All Dependency Extensions  25% of the 
applicable sum 
insured. 

 Infectious Disease, Murder, and Closure 
of the Insured Premises Extension. 

$  

 
Issued and signed by an authorised representative of Ansvar Insurance Limited 
 
at 

  
on the 

  
day of 

  
2009 

 

 
 
Signed.................................................  
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Agreement to Insure  
 
Whereas you, the Insured, have paid or promised 
to pay the premium for insurance specified in this 
Policy, we, Ansvar Insurance Limited, agree to 
provide you with that insurance subject to the 
terms of the Policy. This agreement is based on 
your proposal for the insurance.  The proposal is 
deemed to be fully incorporated in the Policy. 
 

Business Interruption 

Operative Clause 

If your Business is interrupted or interfered with in 
consequence of Damage happening during the 
Period of Insurance to any Property used at the 
Premises for the purpose of the Business, we will 
indemnify you for the resulting financial loss in 
accordance with the Items Insured below that 
have a corresponding sum insured in the Policy 
Schedule. 

We will not be liable under this Policy for loss 
resulting from Damage to your Property unless 
the Property is insured against the Damage and 
its insurers have accepted a valid claim for it.  
However, this requirement will not apply where 
the Property is a Pressure Vessel or where a 
deductible prevents acceptance of the otherwise 
valid claim. 

 
Limit of Our Liability 

Except where expressly provided to the contrary, 
our liability during the Period of Insurance will not 
exceed the Sum Insured recorded in the Policy 
Schedule for each Item Insured and, if more than 
one Item Insured is included in the Policy 
Schedule, will not exceed in respect of each Item 
Insured the Sum Insured set against that Item 
Insured. 
 
Our total liability under this policy during the 
Period of Insurance for all Items Insured and 
Extensions will not exceed the Total Sum Insured 
stated in the Policy Schedule.  

Definitions 

‘Business’  means any kind of business or activity 
that you conduct. 
 
‘Damage’  means loss or damage covered under 
your Material Damage Policy or, where any of the 
four Dependency Extensions apply, or the 
Prevention of Access Extension applies, loss or 
damage that would be so covered if the lost or 

damaged Property was insured under that 
Material Damage Policy.  ‘Damage’ also includes 
explosion damage to any Pressure Vessel 
whether insured or not.  ‘Damaged’ has a 
corresponding meaning. 'Damage' does not 
include loss or damage to buildings or structures 
in the course of renovation or construction or 
contents lost or damaged arising out of said 
renovation or construction in any way. 
 
‘Employees’  for the purpose of this insurance, 
the word 'employees' is deemed to include all 
paid employees and voluntary workers in the 
Insured's service. 
 
'Event' means one event.  'Event' also means a 
series of related events that result from the same 
original cause during any period of 72 
consecutive hours.  All financial loss arising out of 
any one Event is deemed to be one financial loss. 
 
‘Indemnity Period’  means the period beginning 
at the time of the Damage insured and ending 
when the Business or activity has returned to the 
level that could be reasonably expected to apply if 
the Damage had not happened but not exceeding 
the period specified in the Policy Schedule.  
 

'Period of insurance'  means the period of cover 
specified in the Policy Schedule.  Each period of 
cover concludes at 4.00pm on the date shown, 
unless stated otherwise.  

'Pressure vessel'  means a boiler or vessel that, 
in normal use, is subject to generated or applied 
fluid pressure (other than pressure caused solely 
by weight of contents). 

'Policy'  means the wordings set out in this policy 
document, the proposals, including the 
declaration attached to the proposal, and the 
Policy Schedule issued by us from time to time.  
 
'Policy schedule'  means the Policy Schedule 
attached to this Policy  
 
‘Premises’  means all premises that you own or 
occupy and all other places where you have 
Property used or to be used for the purpose of the 
Business, anywhere in New Zealand. 
 
‘Property’  means property of a kind insured 
under your Material Damage Policy. 
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Items Insured 

Gross Profit 
This insurance covers loss of Gross Profit due to 
(a) Reduction in Turnover and (b) Increase in 
Cost of Working and the amount payable as 
indemnity will be: 
 
(a) In Respect of Reduction in Turnover 

the sum produced by applying the Rate of 
Gross Profit to the amount by which 
Turnover during the Indemnity Period falls 
short of Standard Turnover in 
consequence of Damage; 

 
(b) In Respect of Increase in Cost of 

Working 

any additional cost incurred for the sole 
purpose of avoiding or diminishing the 
reduction in Turnover that would have 
taken place during the Indemnity Period in 
consequence of Damage if the cost had 
not been incurred, but not exceeding the 
sum produced by applying the Rate of 
Gross Profit to the amount of reduction 
thereby avoided or diminished; 

 
less any sum saved during the Indemnity Period 
in respect of such Business costs payable out of 
Gross Profit as are ceased or reduced in 
consequence of Damage. 
 
‘Gross Profit’  means the amount by which the 
sum of the Turnover and the Closing Stock 
exceeds the sum of the Opening Stock and the 
Uninsured Working Costs. 
 
‘Closing Stock’ and ‘Opening Stock’ means the 
amounts of your opening and closing stocks 
arrived at in accordance with your normal 
accountancy methods, due provision being made 
for depreciation. 
 
‘Uninsured Working Costs’  means all costs that 
you subtracted in calculating the amount of 
insured Gross Profit. 
 
‘Turnover’  means the money paid or payable to 
you for goods sold and delivered and for services 
rendered in the course of the Business at the 
Premises.  Turnover also includes any money 
paid or payable to you by tenants in respect of 
rental of the Premises and for services rendered; 
including any money paid or payable by tenants 

for rates, insurance and other fixed costs which, 
but for that payment, would be payable by you. 
 
‘Rate of Gross Profit’ means the rate of Gross 
Profit earned on the Turnover during the financial 
year immediately before the date of the Damage, 
adjusted as may be necessary to provide for 
trend and any other circumstances affecting the 
Business before or after the Damage, or that 
would have affected the Business had the 
Damage not occurred, so that the result will 
represent, as nearly as practicable the results of 
the Business that would, but for the Damage, 
have been obtained during the relative period 
after the Damage.  
 
Where the Damage has occurred before 
completion of the first years trading of the 
Business, the words ‘during the financial year 
immediately before the date of the Damage’ are 
deemed to read ‘during the period between the 
date of the commencement of the Business and 
the date of the Damage’. 
 
‘Standard Turnover’  means the Turnover during 
that period in the twelve months immediately 
before the date of the Damage that corresponds 
with the Indemnity Period, adjusted as may be 
necessary to provide for trend and any other 
circumstances affecting the Business before or 
after the Damage, or that would have affected the 
Business had the Damage not occurred, so that 
the result will represent, as nearly as practicable 
the results of the Business that would, but for the 
Damage, have been obtained during the relative 
period after the Damage. 
 
Where the Damage has occurred before the 
completion of the first years trading of the 
Business, the words ‘the Turnover during that 
period in the twelve months immediately before 
the date of the Damage that corresponds with the 
Indemnity Period’ are deemed to read ‘the 
proportional equivalent for a period equal to the 
Indemnity Period of the Turnover during the 
period between the commencement of the 
Business and the date of the Damage’. 
 
Where Damage occurs before sufficient results of 
the Business have been realised for the above 
definitions to produce an equitable loss 
adjustment, the loss will be adjusted on the basis 
of the results of the Business that would have 
been realised during the Indemnity Period had no 
Damage occurred. 
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Gross Profit – Provisions 

Accumulated Stocks 

Where any shortage in Turnover due to the 
Damage is postponed by reason of the Turnover 
being temporarily maintained from accumulated 
stocks, an equitable allowance will be made for 
this in the adjustment of the loss. 
 
Alternative Trading 

If, during the Indemnity Period, goods are sold or 
services are rendered elsewhere than at the 
Premises for the benefit of the Business, either by 
you or by others on your behalf, the money paid 
or payable in respect of those sales or services 
will be brought into account in arriving at the 
Turnover during the Indemnity Period. 
 
Departments 

If the Business is conducted in departments or 
other units, the independent trading results of 
which are ascertainable, the provisions of Gross 
Profit clauses (a) and (b) will apply separately to 
each department or other unit affected by the 
Damage. 
 
Reduced Margin 

If Turnover is maintained at a reduced Rate of 
Gross Profit in consequence of Damage giving 
rise to a claim on this insurance, an equitable 
allowance will be made for the loss of Gross Profit 
resulting from an increase in the ratio of stock 
usage or purchases (adjusted for stock variation) 
to Turnover.  No allowance will be made for an 
increase in the ratio of any other uninsured costs 
to Turnover. 
 
Turnover or Other Index 

In the event of a claim on this insurance, 
adjustment may be based on Turnover or any 
other index of business activity (Alternative 
Index), whichever affords the more equitable 
result.  Except in the definition of Turnover, the 
word ‘Turnover’ wherever used in this Policy is to 
be read as ‘Turnover or Alternative Index’.  
 
Uninsured Fixed Costs 

If any fixed costs of the Business are not covered 
by this insurance (having been deducted in 
arriving at the Gross Profit), then, in computing 
the amount payable as Increase in Cost of 
Working, that proportion only of any additional 
cost will be brought into account that the Gross 
Profit bears to the sum of the Gross Profit and 
those uninsured fixed costs. 
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Revenue 
This insurance covers loss of Revenue and 
Increase in Cost of Working and the amount 
payable as indemnity will be: 
 
(a) In Respect of Revenue 

the amount by which the Revenue during 
the Indemnity Period falls short, in 
consequence of Damage, of the Revenue 
that would have been earned during that 
period had no Damage occurred; 

 
(b) In Respect of Increase in Cost of 

Working 

any additional cost incurred for the sole 
purpose of avoiding or diminishing the loss 
of Revenue that would have taken place 
during the Indemnity Period in 
consequence of Damage had the cost not 
been incurred, but not exceeding the 
amount by which the loss of Revenue is 
thereby avoided or diminished; 

 
less any sum saved during the Indemnity Period 
in respect of such costs of the Business payable 
out of Revenue as may cease or be reduced in 
consequence of Damage. 
 
‘Revenue’ means the money paid or payable to 
you for services rendered in the course of the 
Business at the Premises, including any money 
paid or payable by tenants to others for rates, 
insurance and other fixed costs that would 
otherwise be payable by you.  
 
Revenue – Provisions 

Alternative Premises 

If, during the Indemnity Period, services are 
rendered elsewhere than at the Premises for the 
benefit of the Business, either by you or by others 
on your behalf, the money paid or payable in 
respect of those services will be brought into 
account in arriving at the Revenue during the 
Indemnity Period. 
 
Claim Preparation 

This insurance covers costs reasonably incurred 
by you for assessing, preparing and presenting 
any covered claim under this Policy in respect of 
loss resulting from the Damage.  
 

Additional Costs 
This insurance covers additional costs reasonably 
incurred by you in consequence of the Damage 
for the purpose of resuming or maintaining any 
normal operation or service of the Business 
during the Indemnity Period, but excluding costs: 
 
(a) to the extent the costs are otherwise 

recoverable under this insurance; or  
 
(b) incurred in the reinstatement of physically 

Damaged property other than those 
incurred in the reconstitution of records. 

 
Wages 
This insurance covers financial loss that you incur 
by the payment of Wages for a period beginning 
with the occurrence of the Damage and 
continuing for not more than the number of 
consecutive weeks specified in the Policy 
Schedule.  The amount payable as indemnity will 
be the actual amount of Wages that you pay to 
Employees whose services you cannot, in 
consequence of the Damage, use at all, and an 
equitable part of the wages paid for that period to 
Employees whose services you cannot, in 
consequence of the Damage, use in full. 
 
‘Wages’  means the gross remuneration (including 
Accident Compensation levies, bonuses, holiday 
pay, sick pay, superannuation contributions and 
any other payments  pertaining to wages) 
calculated on a ‘per capita’ or percentage of 
Wages basis, of all Employees engaged in 
activities of the Business other than those whose 
remuneration is treated as salaries in your Books 
of Account. 
 
Wages (Dual Basis) 
This insurance covers financial loss incurred in 
respect of Wages and the amount payable as 
indemnity will be: 
 
(a) In Respect of Reduction in Turnover 

1) during the Initial Period, the sum 
produced by applying the Rate of 
Wages to the Shortage in Turnover 
during that portion of the Indemnity 
Period, less any saving, during that 
portion of the Indemnity Period, 
through reduction in consequence of 
the Damage in the amount of Wages 
paid; 
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2) during the remaining portion of the 
Indemnity Period, the sum produced 
by applying the Rate of Wages to the 
Shortage in Turnover during that 
remaining portion of the Indemnity 
Period, less any saving during that 
remaining portion of the Indemnity 
Period through reduction, in 
consequence of the Damage, in the 
amount of Wages paid, but not 
exceeding the sum produced by 
applying the Remainder Percentage 
of the Rate of Wages to the Shortage 
in Turnover during that remaining 
portion of the Indemnity Period, 
increased by such amount as is 
deducted for savings under the terms 
of Clause (a) 1). 

 
NOTE: At your option, the Alternative Period 

may be substituted for the Initial 
Period provided that the amount 
arrived at under the provisions of 
Clause (a) 2) will not exceed such 
amount as is deducted under Clause 
(a) 1) for savings effected during the 
increased number of weeks. 

 
(b) In Respect of Increase in Cost of 

Working 

so much of the additional cost described in 
Clause (b) of the Item on Gross Profit as 
exceeds the amount payable under that 
Item, but not more than the additional 
amount that would have been payable in 
respect of Reduction in Turnover under 
the provision of Clauses (a) 1) and 2) of 
this Item had the cost not been incurred. 

 
'Wages' means the gross remuneration (including 
Accident Compensation levies, bonuses, holiday 
pay, sick pay, superannuation contributions and 
any other payments whatsoever pertaining to 
wages) calculated on ‘per capita’ or percentage of 
Wages basis, of all employees engaged in 
activities of the Business other than those whose 
remuneration is treated as salaries in your Books 
of Account. 
 
'Rate of Wages'  means the rate of Wages to 
Turnover during the financial year immediately 
before the date of the Damage, to which such 
adjustments are to be made as may be necessary 
to provide for the trend of the Business and for 
variations in or other circumstances affecting the 
Business either before or after the Damage or 
that would have affected the Business had the 

Damage not occurred, so that the figures thus 
adjusted will represent as nearly as may be 
reasonably practicable the results that, but for the 
Damage, would have been obtained during the 
relative period after the Damage. 
 
Where the Damage has occurred before 
completion of the first years trading of the 
Business, the words ‘during the financial year 
immediately before the date of the Damage’ are 
deemed to read ‘during the period between the 
date of the commencement of the Business and 
the date of the Damage’. 
 
Where Damage occurs before sufficient results of 
the Business have been realised for the above 
definition to produce an equitable loss 
adjustment, the loss will be adjusted on the basis 
of the results of the Business that would have 
been realised during the Indemnity Period had no 
Damage occurred. 
 
'Shortage in Turnover'  means the amount by 
which the Turnover during a period, in 
consequence of the Damage, falls short of the 
part of the Standard Turnover that relates to that 
period. 
 
‘Initial Period’  means the portion of the 
Indemnity Period beginning with commencement 
of the Indemnity Period and continuing for not 
more than the number of weeks specified in the 
Schedule. 
 
'Remainder Percentage'  means the remainder 
percentage specified in the Policy Schedule. 
 
‘Alternative Period’  means the portion of the 
Indemnity Period beginning with commencement 
of the Indemnity Period and continuing for not 
more than the number of weeks specified in the 
Policy Schedule. 
 
Departments 

If the Business is conducted in departments or 
other units, the independent trading results of 
which are ascertainable, the provisions of clauses 
(a) and (b) of this Item will apply separately to 
each department or other unit affected by the 
Damage. 
 
Additional Increased Cost of Working 

The insurance under this Item is limited to the 
additional expenditure beyond that recoverable 
under any other Item of this Policy, reasonably 
incurred by the Insured during the Indemnity 
Period and in consequence of the Damage at the 
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Premises for the purpose of avoiding or 
diminishing a reduction in Turnover or for the 
purpose of resuming or maintaining normal 
Business operation. 

 

Notwithstanding the above, this Item does not 
include: 

(a) any portion of the above costs which 
would have been recoverable under 
Insured Items of Gross Profit or Wages, 
but for the adequacy of the Sum Insured 
under that Item; 

(b) costs of reinstating physical damage. 

 

Loss of Rent Receivable 
The insurance under this Item is limited to: 

(a) loss of rent receivable; and 

(b) additional expenditure, 

 

And the amount payable as indemnity hereunder 
shall be: 

(i) in respect of loss of rent receivable – the 
amount by which the rent received during the 
Indemnity Period shall, in consequence of 
the Damage, fall short of the Standard Rent 
Receivable; 

(ii) in respect of additional expenditure – the 
additional expenditure necessarily and 
reasonably incurred for the sole purpose of 
avoiding or diminishing the loss of rent 
receivable which, but for that expenditure, 
would have taken place during the Indemnity 
Period in consequence of the Damage but 
not exceeding the amount of the reduction in 
rent receivable thereby avoided; 

Less any sum saved during the Indemnity Period 
in respect of such charges of the Business 
payable out of rent receivable as may cease or be 
reduced in consequence of the Damage. 

 

‘Standard Rent Receivable’  means the rent 
during that period in the twelve months 
immediately before the date of the Damage that 
corresponds with the Indemnity Period, adjusted 
as may be necessary to provide for trend and any 
other circumstances affecting the Business before 
or after the Damage, or that would have affected 
the Business had the Damage not occurred, so 
that the result will represent, as nearly as 
practicable the results of the Business that would, 

but for the Damage, have been obtained during 
the relative period after the Damage. 
 
Where the Damage has occurred before the 
completion of the first year’s trading of the 
Business, the words ‘the rent during that period in 
the twelve months immediately before the date of 
the Damage that corresponds with the Indemnity 
Period’ are deemed to read ‘the proportional 
equivalent for a period equal to the Indemnity 
Period of the rent during the period between the 
commencement of the Business and the date of 
the Damage’. 
 

Book Debts 
The insurance under this Item insures the 
financial loss sustained by the Insured in respect 
of outstanding debts that become irrecoverable 
directly due to the Damage and the amount 
payable in respect of any one occurrence of 
Damage shall not exceed: 

(a) the difference between: 

1) the outstanding debt balance; and 

2) the total of the amounts received 
or traced in respect thereof. 

(b) the additional expenditure incurred with 
the previous consent of Ansvar Insurance 
in tracing and establishing customers debt 
balances after the Damage. 

 

Reinstatement of Records 
The insurance under this item is limited to legal, 
clerical and other charges reasonably incurred by 
the Insured during the Indemnity Period and in 
consequence of the Damage in the replacement 
or restoration of deeds and other documents 
(including stamps thereon), manuscripts, plans, 
specifications and writings of every description 
and books (written and printed), books of 
account, and card indexes. 
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Exclusions 

Electronic Data Endorsement 

Notwithstanding any provision to the contrary in 
the Policy or any endorsement thereto, it is 
understood and agreed as follows: 
 
(a) This policy does not insure financial loss 

resulting from: 
(i) total or partial destruction, distortion, 

erasure, corruption, alteration, 
misinterpretation or misappropriation 
of Electronic Data 

(ii) error in creating, amending, 
entering, deleting or using Electronic 
Data, or 

(iii) total or partial inability or failure to 
receive, send, access or use 
Electronic Data for any time or at all, 
from any cause whatsoever, 
regardless of any other contributing 
cause or event whenever it may 
occur. 

 
Electronic Data means facts, concepts and 
information converted to a form useable for 
communications, display, distribution, 
interpretation or processing by electronic and 
electromechanical data processing or 
electronically controlled equipment and includes 
programmes, software and other coded 
instructions for such equipment. 

 
(b) However, in the event that the peril listed 

below (being a peril insured by this policy 
but for this exclusion) is caused by any of 
the matters described in paragraph (a) 
above, this Policy, subject to all its 
provisions, will insure financial loss 
insured by this Policy. 

 
Further this exclusion does not apply in the event 
that a peril listed below (being a peril insured by 
this policy but for this exclusion) causes any of 
the matters described in paragraph (a) above:  
Fire, Explosion, Lightning, Windstorm, Hail, 
Tornado, Cyclone, Hurricane, Earthquake, 
Volcano, Tsunami, Flood, Freezing, Weight of 
Snow, Impact by Aircraft or other aerial objects 
dropped there from, Impact by any Road Vehicle 
or Animal, Bursting Overflowing Discharging or 
Leaking of Water Tanks Apparatus or Pipes, or 
Theft of Electronic Data solely where such Theft 
is accompanied by Theft of the computer 
hardware, firmware, medium, microchip, 

integrated circuit or similar device containing  
such Electronic Data. 
 
(c) For the purposes of the Basis of Settlement 

provision in this policy, computer systems 
records includes Electronic Data as defined 
in paragraph (a) above. 

 
Any terrorism exclusion in this Policy or any 
endorsement thereto prevails over this 
endorsement. 
 
Human Contagious Diseases Exclusion 
Clause 

This insurance excludes financial loss arising as a 
result of an outbreak of a Human Contagious 
Disease. 

Human Contagious Disease means any disease 
which is a notifiable infectious disease under the 
Public Health Act 1956 and has the capacity to 
spread by direct human-to-human transmission. 

Leaking Building 

This Policy does not insure against interruption or 
interference with Your Business connected in any 
way with any building or structure; 

a) containing moisture or being penetrated by 
external moisture or water 

b) containing mould, fungi, mildew, rot, micro-
organisms, bacteria, protozoa or anything 
similar 

that is caused directly or indirectly by: 

i. non–compliance with the New Zealand 
Building Code, or 

ii. faulty or defective design or specification, or  

iii. faulty materials, or 

iv. faulty workmanship 

when the building or structure was constructed, 
altered repaired or renovated.  

Nuclear Risks 

This policy excludes financial loss in any way 
directly or indirectly caused by or resulting from 
nuclear weapons material; or from ionising 
radiation or contamination by radioactivity from 
any nuclear fuel; or from any nuclear waste from 
the combustion of nuclear fuel.  For the purpose 
of this exclusion, combustion includes any self 
sustaining process of nuclear fission. 
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Terrorism Exclusion Endorsement 

Notwithstanding any provision to the contrary 
within this insurance policy or any endorsement 
thereto, it is agreed that this insurance policy 
excludes death, injury, illness, loss, damage, 
cost, or expense directly or indirectly caused by, 
contributed to by, resulting from, or arising out of 
or in connection with any Act of Terrorism, as 
defined herein, regardless of any other cause or 
event contributing concurrently or in any other 
sequence to the loss. 
 
An 'Act of Terrorism' includes any act, or 
preparation in respect of action, or threat of action 
designed to influence the government de jure or 
de facto of any nation or any political division 
thereof, or in pursuit of political, religious, 
ideological or similar purposes to intimidate the 
public or a section of the public of any nation by 
any person or group(s) of persons whether acting 
alone or on behalf of or in connection with any 
organisation(s) or government(s) de jure or de 
facto, and which: 

(i) involves violence against one or more 
persons; or 

(ii) involves damage to property; or 
(iii) endangers life other than that of the 

person committing the action; or 
(iv) creates a risk to health or safety of the 

public or a section of the public; or 
(v) is designed to interfere with or disrupt 

an electronic system. 
 
This insurance policy also excludes death, injury, 
illness, loss, damage, cost or expense directly or 
indirectly caused by, contributed to by, resulting 
from, or arising out of or in connection with any 
action in controlling, preventing, suppressing, 
retaliating against, or responding to any Act of 
Terrorism. 
 
War 

This policy excludes financial loss in any way 
connected with war, invasion, act of foreign 
enemy, warlike operations (whether war is 
declared or not), civil war, mutiny, rebellion, 
revolution, insurrection, military or usurped power.
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Conditions 
 
Claims 

Upon becoming aware of any interruption or 
interference to Your Business that may be 
covered by this Policy, you must: 
(a) immediately notify us; 
(b) use due diligence and do and concur in 

doing all things reasonably practicable to 
minimise any interruption to or interference 
with the Business and to avoid or diminish 
the loss; 

(c) as soon as is practicable, deliver to us a 
statement in writing of any claim certified by 
the Accountant, whose reasonable fee will 
be paid by us, with all particulars and details 
reasonably practicable of the financial loss; 

(d) produce and furnish all records, information, 
explanations, evidence and facilities as may 
reasonably be required for investigation and 
verification of the claim and, if required, a 
statutory declaration in verification of the 
particulars. 

 
The term ‘Accountant’ under this condition means 
an accountant or adjuster whose qualifications 
are acceptable to us and to you, and is appointed 
by both of us. 
 
Progress Claim Payments 

Where Damage has given rise to a claim under 
this insurance, we will make progress claim 
payments on production of a statement of claim 
certified by the Accountant appointed in 
accordance with the Claims condition of this 
Policy. 
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Extensions 

Dependency on Customers and Suppliers 

This insurance extends to cover financial loss 
consequent upon Damage to Property at any 
place in New Zealand occupied by any of your 
customers or suppliers, other than any supplier of 
water, gas, electricity, effluent disposal, or 
telecommunication services.  In respect of any 
one Event, cover under this Extension is subject 
to the Special Limit shown in the Policy Schedule. 
 
Dependency on Shipping Facilities 

This insurance extends to cover financial loss 
consequent upon Damage to Property at any port 
installation, railway warehouse, or airport 
anywhere in New Zealand.  In respect of any one 
Event, cover under this Extension is subject to the 
Special Limit shown in the Policy Schedule. 
 
Dependency on Utilities 

This insurance extends to cover financial loss 
consequent upon any Damage that prevents or 
hinders: 

(a) the public supply of water or gas or 
electricity to the terminal ends of the 
supplier’s service feeders at the Premises; 

(b) the removal of effluent from the Premises. 

In respect of any one Event, cover under this 
Extension is subject to the Special Limit shown in 
the Policy Schedule. 
 
Dependency on Telecommunication 

This insurance extends to cover financial loss 
consequent upon Damage that prevents or 
hinders any telecommunication with the 
Premises.  In respect of any one Event, cover 
under this Extension is subject to the Special 
Limit shown in the Policy Schedule.  
 
Fumes, Gases and Toxic Chemicals 

This insurance extends to cover financial loss 
consequent upon accidental release or discharge 
of fumes, gases or toxic chemicals during the 
Period of Insurance.    
 
Infectious Disease, Murder & Closure of 
Insured Premises Extension 

If this extension has a Sum Insured in the Policy 
Schedule, cover is extended up to that Sum 
Insured, to include financial loss directly resulting 
from interruption or interference with the Business 
carried on by the Insured at the Premises in 
consequence of: 

(i) Closure of the whole or part of the Premises 
by order of a Statutory or Government 
Authority following: 

a) an outbreak of a human infectious 
disease or bacterial infection at or 
occurring within 25 kilometres of the 
Premises; 

b) discovery of vermin or pests and/or 
defects in the drains and/or other 
sanitary arrangements at the 
Premises; 

(ii) Murder or suicide (or any attempt thereat) 
occurring at the Premises; 

(iii) Injury, illness or disease arising from or 
likely to arise from or traceable to foreign or 
injurious matter in food or drink provided at 
or from the Premises; 

(iv) Threat of violent damage to the Premises 
and/or injury to persons therein, but not 
arising from any Act of Terrorism; 

Provided that: 

i) We will not be liable for any loss incurred by 
the Insured during the first (48) hours of the 
interruption or interference 

ii) We will not be liable for any loss or damage 
arising as a result of an outbreak of a 
Human Contagious Disease.  Human 
Contagious Disease means any disease 
which is a notifiable infectious disease 
under the Public Health Act 1956 and has 
the capacity to spread by direct human-to-
human transmission. 

Prevention of Access 

This insurance extends to cover financial loss 
consequent upon: 

(a) Damage or threat of Damage to any 
property within one kilometre of the 
Premises; or  

(b) any threat to human life within one kilometre 
of the Premises;  

that prevents or hinders the use of or 
access to the Premises. 

Property in Transit 

If your Material Damage Policy includes cover on 
any property while in transit and if, in 
consequence of Damage to that property, the 
Business that you carry on at the Premises is 
interrupted or interfered with, then, for the 
purpose of this insurance, the Damage will be 
deemed to have occurred at the affected 
Premises. 
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General Conditions 

Application of Extensions 

The terms of each Extension attaching to this 
Policy prevail over anything in the Policy to the 
contrary, except the Exclusions.  Where the terms 
of any Extension are inconsistent with the terms 
of any other Extension, the terms most favourable 
to you will prevail.  However, the terms of an 
Extension will not apply to any financial loss that 
would fall within the scope of the Policy without 
the benefit of the Extension. 
 
Cancellation 

(a) By You 

You may cancel this Policy at any time with 
immediate effect by giving us written notice.  
We will then retain a pro-rata proportion of 
the premium (subject to any adjustment 
required by the terms of this Policy) for the 
time during which the Policy has been in 
force, and will refund the unearned balance 
to you. 

 
(b) By Us 

We may cancel this Policy at any time by 
giving you written notice.  The notice must 
be delivered personally or posted to your 
last known address by a method that 
requires acknowledgement of receipt.  The 
cancellation will take effect at 4 pm on the 
30th day after the notice has been delivered 
or posted.  We will then refund a pro rata 
proportion of the premium to you, subject to 
any adjustment required by the terms of this 
Policy. 

 
Deductible 

All financial loss arising out of any one Event will 
be adjusted separately.  The adjusted loss will be 
net of salvage and other recoveries.  From each 
adjusted loss the amount specified in the Policy 
Schedule will be deducted. 
 
Disclaimers and Release 

Where you have waived any right of recovery that 
you may have against any party that has caused 
financial loss, then, providing you waived the right 
before the financial loss occurred, this insurance 
will not be prejudiced by it. 
 

Fraud 

If you or anyone acting on your behalf makes any 
claim that is in any respect fraudulent, or makes 
any false declaration in support of any claim, or 
uses any other fraudulent means or devices to 
obtain benefit under this Policy, all benefit in 
respect of that claim will be forfeited.  For the 
purpose of this condition, each of you (if more 
than one) will be treated as having been issued 
with a separate policy.  
 
Goods and Services Tax 

Where you are liable to pay GST on receiving any 
indemnity payment under this Policy, we will 
reimburse you for the cost of that tax.  The 
reimbursement will be made in addition to the 
indemnity otherwise payable and will not be 
subject to any sum insured or other limit of our 
liability.  For the purpose of this clause, ‘GST’ 
means tax payable under Section 5 (13) of the 
New Zealand Goods and Services Tax Act 1985, 
or under any statutory amendment to or re-
enactment of the Section or Act. 
 
Misrepresentation 

This Policy is voidable in the event of the 
misrepresentation or non-disclosure of any 
material fact.  However, the insurance will not be 
prejudiced by: 
 
(a) any innocent misrepresentation of property 

or occupancy; or 
(b) any act or omission of the occupier 

whereby, without your knowledge or 
consent, the risk of financial loss 
consequent upon loss or damage to 
property that you do not occupy is 
increased.  

 
Your Insurance Manager (or equivalent) must 
give notice to us immediately upon becoming 
aware of any such event and you must pay an 
appropriate additional premium if required.  For 
the purpose of this condition, each of you (if more 
than one) will be treated as having been issued 
with a separate policy. 
 
More Than One Insured 

Where this Policy is to the benefit of more than 
one Insured: 
 
(a) the Insured first named in the Policy 

Schedule will be responsible for payment, 
on behalf of all Insured’s, of any premium 
due or that may become due in terms of this 
Policy; 
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(b) our obligation to make any payment to you 
in terms of this Policy will be discharged on 
making that payment to the Insured first 
named in the Policy Schedule; 

(c) any notice, for which provision is made in 
this Policy, given by or given to the Insured 
first named in the Policy Schedule will be 
deemed sufficient notice by or to all 
Insureds. 

 
Mutually Acceptable Adjusters 

Where we wish to appoint any loss adjuster or 
assessor in respect of any claim under this Policy, 
the appointee must be mutually acceptable to you 
and us.  
 
Observance 

Your observance and fulfilment of the terms of 
this Policy in so far as they relate to anything to 
be done or complied with, and the truth of 
statements made by you in writing, are conditions 
precedent to our liability under this Policy.  For 
the purpose of this condition, each of you (if more 
than one) will be treated as having been issued 
with a separate policy.  Breach of this condition 
without your knowledge will not invalidate the 
Policy, but your Insurance Manager (or 
equivalent) must advise us immediately upon 
becoming aware of it.  You agree to pay an 
appropriate additional premium if required.  
 
Other Insurance 

If, at the time of any claim arising under this 
Policy, there is any other valid and collectable 
insurance covering all or part of the same 
financial loss, this Policy will apply only to the 
amount of any financial loss in excess of that 
recoverable under the other insurance.  This 
condition does not apply where the other 
insurance is ‘excess’ insurance expressly 
intended to provide a layer of cover in excess of 
that provided under this insurance. 

 
The amount of loss excluded from this Policy by 
reason of any other insurance will not be 
cumulative upon the amount of loss excluded 
from the Policy by application of any Deductible; 
other insurance being permitted on loss within the 
Deductible. 
 
Reasonable Precautions 

You must make reasonable endeavours to 
maintain any fire protection or security equipment 
or installations in accordance with the 
manufacturer’s recommendations; and must take 
reasonable precautions against financial loss as 
insured under this Policy. 
 
Reinstatement of Sum Insured 

In the event of financial loss for which a claim is 
payable under this Policy, and in the absence of 
written notice by us or by you to the contrary, any 
amount of insurance cancelled by the loss will be 
automatically reinstated.  You agree to pay such 
pro rata premium at the applicable rate as may be 
required by us for the reinstatement. 
 
Subrogation 

Where, upon accepting liability for a claim under 
this Policy, we are entitled to become subrogated 
to your right of recovery or indemnity from any 
other person or corporation, you must, at our 
expense, do and concur in doing and permit to be 
done anything reasonably required by us for the 
purpose of enforcing that right. 
 
You must comply with this condition when 
required, whether before or after having been 
indemnified by us.  We will not exercise 
subrogation against any person or corporation 
entitled to indemnity under this Policy, or against 
any of your employees unless an employee has 
caused the loss or damage wilfully. 
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